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Introduction
The reason we have produced this document is to keep our tenants 
informed of the planned improvement programme and help answer 
any queries you may have regarding this.

Our Purpose
Merthyr Valleys Homes purpose is to create better homes and 
communities for our residents. To achieve this, our vision is to: 

‘Continually provide excellent and innovative services that improve 
the quality of our homes and the wider community’. 

We aim to: 
•	 Provide quality places for people to live 
•	 Strive for excellence 
•	 Work together 

Our Values
Our values are at the heart of what has driven Merthyr Valleys Homes 
to date as they are important to our Tenants, Board and staff and what 
will continue to drive us forward in the future. They underpin the 
decisions we take and also act as our conscience in all that we do.

•	 Acting with openness, respect and integrity
•	 Fulfilling potential 
•	 Listening, learning and involving
•	 Locally committed and accountable
•	 Partnership working
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‘Better Homes for People in Wales’ states the National Assembly 
for Wales’ vision that “all households in Wales … shall have the 
opportunity to live in good quality dwellings that are:

1.	 in a good state of repair
2.	 safe and secure
3.	 adequately heated, fuel efficient and well insulated
4.	 contain up-to-date kitchens and bathrooms
5.	 well managed (for rented housing)
6.	 located in attractive and safe environments
7.	 as far as possible suit the specific requirements of the house	 	
	 hold (e.g. specific disabilities)”

The Welsh Assembly Government and Merthyr Valleys Homes are 
committed to bringing all existing social housing up to the Welsh 
Housing Quality Standard.
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Our Promises

The stock condition survey that was undertaken in 2006 prior to 
the commencement of the stock transfer process indicated that the 
following works are required to tenants homes in order to bring them 
up to the Welsh Housing Quality Standard (WHQS): 

•	 Install around 2,500 new high quality kitchens 
•	 Install around 2,000 high quality bathrooms 
•	 Repair or renew around 700 roofs
•	 Fit around 3,000 double-glazed, high security doors
•	 Replace windows to around 1,400 properties
•	 Rewire around 3,000 properties
• 	 Install around 1,500 new boilers and 500 new heating systems
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Programmes of Work

The packages of work have been split into the following:-

K/B/E – Kitchens, Bathrooms and Electric rewires
Windows and doors
Heating and insulation
External
Roof Works / painting

Please Note: if your home already meets the Welsh Housing Quality 
Standard or is deemed to be in good condition for any part of the 
work above, then that element of work will not be included in the 
programme of works.

What will be included
Kitchens 
Tenants will be consulted at the planning stage and Merthyr Valleys 
Homes would, where possible, design the kitchen to suit their existing 
kitchen appliances. Where appropriate, tenants would have a choice 
of:

•	 flooring and wall tiling (4 options)
•	 colour finishes to unit doors (4 options)

Bathrooms  
Tenants involved will be consulted at the planning stage of the 
bathroom refurbishment works. A shower will be provided to each 
home and where appropriate tenants will have a choice of floor 
covering. Where practicable a disabled access shower will be fitted.
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Electrics
Tenants involved will be consulted at the planning stage of the 
electrical rewire. As well as a new consumer unit we will look to 
include:

•	 Carbon Monoxide detectors 
•	 hardwired smoke alarms
•	 additional electrical socket outlets.

Windows and Doors
Tenants involved will be consulted at the planning stage of the 
installations. We will install u-PVC double glazed and high security 
design doors. Where practical we will offer tenants a choice in door 
design.

Heating and Insulation
Tenants involved will be consulted at the planning stage of the 
heating installation. Merthyr Valleys Homes will install high efficiency 
combination boilers or where possible solar thermal heating systems. 
It is our policy to remove gas fires however we will give tenants the 
choice of installing an electric fire suite with fire surround.

External
Merthyr Valleys Homes will be replacing or improving fences and 
gates for those properties identified as needing them.

Roof Works / Painting
Merthyr Valleys Homes will undertake major repair or where needed, 
renew roof coverings. There will be a rolling programme to paint the 
external finishes every 5 years.

Please note: More detail will be available in the individual works 
programme leaflets. These will provide an overview of what work will 
be involved and the impact/choices you will be able to make.
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Important Dates

The works programme is split into 4 years and the corresponding 
dates are as follows:

	 Year 1 = November 2009 – March 2011 (18 months)
	 Year 2 = April 2011 – March 2012 (12 months)
	 Year 3 = April 2012 – March 2013 (12 months)
	 Year 4 = April 2013 – March 2014 (12months)

Please note: Your programmed date is subject to change.
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Contact us
Merthyr Valleys Homes is an organisation committed to listening to, 
learning from and involving our communities.  

If you have any questions about the information provided in this 
booklet or would like to find out more information about our  
Planned Improvement Programme please contact us in any of  
the following ways;

By Post: 

Asset Management Department
Merthyr Valleys Homes 
Martin Evans House, 
Riverside Court, 
Avenue De Clichy, 
Abermorlais, 
Merthyr Tydfil 
CF47 8LD

Call: 0800 085 7843
Fax: 01685 722480
E-mail: info@mvhomes.org.uk

Website: www.mvhomes.org.uk

Note: Calls made from mobile phones to 0800 and 0845 numbers may 
cost more that your standard rate.






